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BUILDING A COMPETITIVE ADVANTAGE OF SUSTAINABLE CULTURAL TOURISM
FROM THE EXPECTATIONS AND PERCEPTIONS OF TOURISTS THROUGH

SOCIAL/PUBLIC ACTIVITIES IN THE SUKHOTHAI HISTORICAL PARK, THAILAND

o o5 &N a & Ao da o o a o
weanwal Ing Indng A5ssa @35 95 3mnd oy 3y
YMIINAYT VA AIUAAR

aien Gaua

w1 Ineaema 1w lags1v5u9nas 13

uUNAng
ao Aao ¢ A Y 9y i v oA
m3eiiiidaglseasdmonuuamalumsadede ldnFounemandeiuludumsneuiien
a o v @ an J @ v a [ a o
IFeIMUBI TS UV IgNeIUl sz Taman sy Tuie Tag ldvannonssudau/as1sae wan1sive
a ~ T oo A = o o 9 ' A a o ' o A
WS na Wy WnNeungILANNAIANIIaENITUI IUNITNo N NFIIAUTI NI Ty
o 4 o Y [ Y o ' A a o A
gnenmilsziamansqluniennaiuluszauun Tagaunsne1nsnsneanguFIIAUsIINNINNYA
A Y a1 1 9 A 9 Y] A 9 1 1 ~ )
5990911A0 MUMINAIUTINVOIFNFUNBIDY Aumsiannaunaaenlunrameuingd Aums
WaaadifinlumsneufenFeiausssy tazdunanssuaiuayududiny Jausssy Audey
Taginneunellinsiuigeiniianumands vurenui Januianelawinaenisneuio us
v 1 @ o 4 [ 1 v o w aad @ J
Faussswed1edagulugneuilsziamansqg Tuieyndiu edralisdvynieadanszau 0.05 dau
Aav A U 1 Y 1 Y = Yy 1 U Y] 1 A a
HANTIVOFIAUMN WU ngudlaIu lddamds  Taddiusaulumswauinsneuions

o 1 o A YN 4 Y Y A o ) ' ~
'J?‘Jluﬁﬁﬁll@fnﬂﬂ\iﬂuﬂl@QQﬂfnu‘llﬁg'N]ﬂ']ﬁﬁifJTmﬂEJ Iﬂﬂiﬁmﬂlﬁu@!!uglﬂﬂ?ﬂﬂﬂqﬁwwu']ﬂ'ﬁﬂﬂﬂﬂfJ'J

T Y A o ' A o Ay a 9y A = ' 9 ] A o
'J’W’I@Qllﬂ’]s@i&lﬁﬂyllﬁgﬁ\uﬁjujﬁuu‘fiiﬁﬂﬂﬁgmeﬂ\‘]!ﬂuﬂ]@qmﬂﬁﬂu cﬁﬁnﬂﬂ’]ﬂﬁ?u@]@ﬂﬁ?ﬂmﬂﬂu{lu

Il '
=} = = B

o v v 2 < 1 o 2 {
NITNANUIDINABDIUDN Tﬂﬂmwwmuiuﬁ'@muﬁ'@qmuﬂmﬂmazmmmmﬂumwuu i]ﬂﬂi]ﬂ‘i‘illﬁ

Y
adaa [ v A

HUaueneInUINFIALAL IBUTTTUALAY ﬁa’e‘)muﬁ%ﬁmamw%ﬂumaﬁ'@u%’uﬁﬂvimgﬁm

v
-7

Mmdma: o ldnfSeunemsudeiy, miveuneuTIauEITUe19EIgY, AnumaniIarmMssus,

NINITTUFIAN/E1FITUL



- 4 oy o o
NMIFITNTUINITUALNITNDIUNYD n7a UN 2 (NTNYIAU — TUNAY 2555)

ABSTRACT

The purpose of this research is to find approaches in building a competitive advantage of
sustainable cultural tourism at the Sukhothai Historical Park by analyzing social/public activities.
The quantitative research indicates that tourists have a high level of expectation and perception of
sustainable cultural tourism in the Sukhothai Historical Park in all of the following: cultural tourism
resources, community participation, development of the tourism environment, development of cultural
tourism consciousness, and socio-cultural supporting activities. Tourists’ perception of sustainable
cultural tourism is higher than the level of their expectation. They are very satisfied with
sustainable cultural tourism overall in the Sukhothai Historical Park, with a statistical significance of 0.05.
The qualitative research indicates that stakeholders have participated in tourism development and have
provided recommendations for developing cultural tourism development. For example, it has been
recommended that all sectors/stakeholders should cooperate in continuously developing, maintaining and
promoting the local culture and traditions. Particularly, the local people should recognize the value and the
importance of the park. Tourism activities such as a presentation of lifestyle and traditional culture should

be established. The hospitality of local people should be promoted.

KEYWORDS: Competitive Advantage, Sustainable Cultural Tourism, Expectation and Perception,

Social/Public Activities
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