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A COMPARISON OF SATISFACTION AND TOURISTS’ ATTITUDES TOWARDS TOURISM
PRODUCTS, ATTRACTION IMAGE, AND THEIR TRAVELING BEHAVIOR BETWEEN

PATTAYA AND HUA HIN
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ABSTRACT

The objective of this research is to compare the difference between the image of Pattaya and Hua
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Hin and how those images relate to attractiveness; to study the correlation between the attitudes towards
tourism infrastructure and the overall satisfaction of Pattaya’s and Hua Hin’s tourism; to study the
correlation between images and the overall satisfaction of tourism in Pattaya and Hua Hin; and, to study
the correlation between the overall satisfaction levels and the traveling behavior of Thai tourists between
Pattaya and Hua Hin.

The sample used in this study consisted of 400 Thai tourists who have visited Pattaya and Hua
Hin and was comprised of: 1.) Thai tourists that have a moderately “positive” attitude towards overall
tourism infrastructure in Pattaya. 2.) Thai tourists that have a “positive” attitude towards overall tourism
infrastructure in Hua Hin. 3.) Thai tourists that have a “positive” attitude towards the attractions in Pattaya
and Hua Hin and a good image of both, particularly with respect to overall perception and understanding.
4.) Thai tourists that have a “satisfactory” rating for their overall tourist experience in Pattaya and Hua
Hin . 5.) The overall traveling behavior of the tourists in Pattaya and Hua Hin, which was rated as

“good”‘

KEYWORDS : tourists’ attitudes, tourism products
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