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Abstract

The research on “Expectation, Real Perception, Attitude, Image, Loyalty, and Consum-
ing Behavior on Thai Dessert of Consumers in Amphawa Floating Market, Samutsongkram,
aimed to (1) compare the consuming behavior on Thai dessert of consumers in Amphawa
Floating Market, categorized by individual characteristics, (2) compare difference between ex-
pectation/demand and real attitude towards Thai dessert, (3) study relationship between real
perception and loyalty towards Thai dessert, (4) study relationship between
attitude toward each kind of Thai dessert and Thai dessert consuming behavior,

(5) study relationship between sensational image and consuming behavior on
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Thai dessert, (6) study relationship between obtained worthiness and Thai dessert
consuming behavior, and (7) study relationship between loyalty on Thai dessert
and Thai dessert consuming behavior. The sampling group used for this research was 400
people. The questionnaire was used as a tool for data collection. The statistics used for analyzing
data were percentage, average, standard deviation, t-test, F-test, and pair comparison with

Least Significant Difference (LSD), and simple Pearson’s correlation coefficient.

KEYWORDS : Expectation, Real Perception, Attitude, Image, Loyalty, and Consuming Behavior

on Thai Dessert of Consumers in Amphawa Floating Market
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