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THE RELATIONSHIP BETWEEN TRAVELER’S DECISION MAKING
IN THE CHOOSING A RESORT AND RESORT MARKETING MIXED
MANAGEMENT IN THE KHAO KAO DISTRICT, PETCHABUN PROVINCE
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ABSTRACT

The research title was the relationship between traveler’s decision making in the choosing a
resort and resorts’ marketing mix management in Khao Kho District, Petchabun Province. The purposes
of the study are; (1) Study tourists’ decision making in choosing a resort in Khao Kho District, Petchabun
Provience; (2) Compare tourists’ attitudes towards decision making in choosing a resort and resorts’
marketing mix management withtourists’demographics; (3) Examine the relationship between tourists’
decision making in choosing a resort and resorts’ marketing mix management and (4) Suggest the
management approach for the resorts in the Khao Kho District, Petchabun Provience .

The research focused both quantitative and qualitative methods. The quantitative research
recruited 385 samples in the collecting data through the questionnaire. Regarding the qualitative
research, 20 persons were recruited for the in-depth interview. Research findings were as follows: The
travelers’ overall attitude towards decision making in choosing a resort was in the levels of “high”

The travelers’ overall attitude towards resorts’ marketing mix management was in the levels of
“high”. The travelers with different educational background had different decision making in choosing
a resort. Travelers with different educational background and personal income per month had different
attitudes towards resorts’ marketing mix management. The traveler’s decision making in choosing a
resort had a positive relationship with resorts’ marketing mix management.

Finally, the policies of resort management in Khao Kho district, Phetchabun Province, the researcher
propose to the managing director should prepare the room to service tourists with affordable and appro-

priate price, and also allow the online system for convenience of booking service for tourists.
KEYWORDS: Decision Making in Choosing a Resort, Marketing Mixed Management
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