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FACTORS AFFECTING IN TOURISM BEHAVIOR OF MICE TOURISM
IN UBON RATCHATHANI PROVINCE
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Abstract

Nowadays, the activities in MICE tourism industry have been associated with the service
sector and the manufacturing sector. In Ubon Ratchthani, there is a plan from the provincial
governmentto buildamedium convention center for supporting thisindustry. This study aimed toinvestigate
factors, which affect tourism behavior of MICE consumer in Ubon Ratchathani province. The data were
collected from surveying 400 tourisms. The research results indicated as followings: Marketing factors in
the place, physical evident factors that affect to the high level tourism behavior. Samples with different

genders focused on convenience, and speed of the service process. Samples with different levels of
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income focused on the product factors in the beautiful nature for tourism activities field, the standard
facilities for tourism, the sales promotion factors on discount and premium, and the physical environment

factors on enough and clean toilets by statistically significant difference at the 0.05
KEYWORDS : Tourism Behavior, MICE Tourism
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