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ABSTRACT

This research has been systemically conducted by mixed methods ; qualitative and quantitative,

with interview and survey in order to collect data covering the research content.
The content of analytical study consists of (1) comment on the establishing of ASEAN tourism standard
and standardization of food and beverages services public restroom home stay ecotourism and tourism
heritage (2) conformity development of Thailand tourism standard towards AEC (3) tourism business
standard model conforming to the concept of tourism business standard development towards AEC (4)
comparison of the difference and conformity of AEC tourism business standard (5) feasible application
of tourism business standard and development policy towards AEC (6) other comments on conformity
development.

The research result on Thailand and ASEAN Tourism business standard reveals that
(1) differentiation of focused group (2) overall cost leadership (3) identification of target and action plan
(4) provision for confirming development strategy of Thailand tourism business standard towards AEC
(5) management to promote multiple attractions (6) safety stable environment (7) to promote and main-
tain competent capability (8) promote satisfaction and value (9) promote benchmarking competitiveness
and business development.

On the development of Thailand tourism business standard towards AEC it states that (1) co-
operation among public, private and relevant sectors to increase competition potential (2) attention of
public sector in all aspects including sustainable tourism development (3) amendment of law, regulations
to cultivate ethics and service mind (4) knowledge distribution, public relations through media (5) mea-
sures to promote investment in ASEAN country member (6) domestic measures to cope with impact on
free trade zone regulation development to facilitate tourism business (7) more stringent supervision and
tourism system development (8) strategy to manage various measures and plan to solve standard problem
and (9) to strengthen competency by development of infrastructure and improvement of public service

to enhance private sector.

KEYWORDS : ASEAN Economic Community, Green Hotel, Food and Beverage Services, Public Rest

room, Home Stay, Ecotourism, Tourism Heritage
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