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REMUNERATION AND BENEFITS TO CO-OPERATIVE EDUCATION
STUDENTS WORKING IN THE HOSPITALITY INDUSTRY
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Abstract

This study aimed to examine the satisfaction levels of supervisors regarding the remuneration
and benefits to students who participated in cooperative education programs in the hospitality industry.
The data was collected through questionnaires asking employers from 45 airline, travel, and hotel busi-
nesses where students did work based learning in the 2013 academic year. The author used question-
naires and purposive sampling to conduct the research. Two copies of the questionnaire were sent to each
establishment, one for management positions and the other for mentor employees. The sampling group
was 90. There were fifty-six completed questionnaires overall with a statistical reliability of 0.877. The
data was analyzed with SPSS statistical software and frequency, mean, standard deviation and F-test
were relevant variables.

The results of the study showed that supervisors were moderately satisfied with student remu-
neration and their benefits. The students’ most satisfaction came from their free access to facilities and
equipment at offices. Secondly, the students were satisfied with training and observations. The students
also enjoyed buying company products or services at a discount. The students were least satisfied with
the wage they received.

Overall, it was found that supervisors in different hospitality industries were satisfied with the
remuneration and benefits the students received from participating in cooperative education programs.
The comparison of user satisfaction from different types of hospitality industries was found indifferent
but, when considering each business separately, it was found that food welfare was mostly satisfying
among users in hotel industry. However, when considering each business separately, it was found that
the hotel and food industries’ supervisors were more satisfied than supervisors from the travel and airline

industries.
KEYWORDS : supervisor, cooperative education, service industry, satisfaction level
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