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Abstract

This study investigated the possibility of organizing a short English training course for
staff working in the tourism industry in Khon Kaen province. The data were collected from 300
participants; some also participated in semi-structured interviews to provide additional information. The
findings showed that 45.54% of the participants agreed that there are a moderate number of foreign
tourists visiting their workplace, which reflects their need for English language skills. Based on the
results, tourist industry employees need to develop the use of English for daily communication such as

welcoming visitors and giving information on tourist attractions. The findings from this study are
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consistent with previous studies in two main areas. First, the use of language to give information on
tourist attractions and other related areas are closely related to the contents of English for Tourism
Course, by Wanichanugorn (2009); and second the participants’ comment on the need for using English
in real situations is consistent to the trend of ‘hands-on-education’ (Kirtikara 2009) in the context of
English for Specific Purposes (ESP). This study proposes tentative topics which could be included in the

short training course for staff working in tourist industries in Khon Kaen province.
KEYWORDS :Tourism, English for Specific Purposes (ESP), Needs Analysis
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