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Abstract

This research aims to (1) evaluation tourism logistic management of travel business in
Chiang Rai, and (2) compare tourism logistic management of travel business in Chiang Rai, classified
by cost of operations, duration of operation and the number of employees. There are 127 entrepreneurs
of travel business in Chiang Rai. Questionnaire was used a tool for data collection and statistically
analyzed by using mean and standard deviation. The study found that the overall opinion of entrepre-

neur of travel business on tourism logistics management in Chiang Raiwas at high level in all aspects.
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The highest rating was customer service and followed by the service of payment. For the lowest was the
enjoymentoftravel. Theresults of comparing tourism logistics management of travel business in Chiang Rai
province categorizing by business type, operation capital, duration of business operation, and the
number of employee found that differentiation of them had tourism logistics management differently. In
summary, the findings on the tourism logistics management of the travel business in Chiang Rai can
be used to as a guide to improve logistics management in tourism in Chiang Rai and to achieve better

efficiency in operations.
Keywords: logistics management, logistics, tourism, travel business
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