o A

15a15015USNSHarAsvia e tne "fjﬁl 14 QUUN 2 (ﬂiﬂg;]’]ﬂjj — SUAN 2562)

m's"‘aLﬂsqzﬁaqﬁﬂsznam%aé’ﬁm@mé’nwmzmﬁm%wﬁﬁaﬂszmﬁﬁia
n1sUURMUAITUSNIHLAgasAIANUEIeN1TTY

An Exploratory Factor Analysis of Employability Attributes of Airline
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Abstract

The aim of this study was to study factors of employability attributes of airline ground
passenger service professionals. Samples were comprised of 209 airline ground passenger
service professionals. The research instruments was the desired employability attributes
of airline ground passenger service professionals questionnaire theoretically developed by

reviewing related documents and researches. An Exploratory Factor Analysis (EFA)
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was used to analyze the data. The results revealed that there were 7 factors of graduates’
employability attributes of airline ground passenger service professionals which were
personality, customer service skill, performance, interpersonal skill, airline image,
the self-knowing and adaptable skill, and knowledge skill respectively. Their variances
were able to explain the graduates’ employability attributes of airline ground passenger
service professionals which were personality at 14.257%, 11.530%, 10.949%, 8.034%,
7.984%, 6.626% and 3.954% respectively. Moreover, the total variance explained of all
7 factors towards the graduates’ employability attributes of airline ground passenger service

professionals was 65.062%.

Keywords: employability attributes, airline ground service professionals, exploratory

factor analysis
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avmesnunsouluseu 3 Iumdsuaund 5,000 auludnisAnen 2556 1w 9,000
Aulun1sAnyn 2557 wagdiuau 15,000 auludnisfinen 2558 snuadu lnelianndugaufne
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ApFniiiaUseasd 42, 43
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FeuIn1sanen 74 35.4 74.2

H8AARINELNTTE 9 4.3 78.5

Juq a5 21.5 100.0
Uszaun1salnisvineu

1-3% 126 60.3 60.3

4-61 42 20.1 80.4

7-9% 19 9.1 89.5

11031 10 Y 22 10.5 100.0
RREY 209 100.0 100.0
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1 | dufuRnudedinnuslununauesujos 4.48 556 U TEaIANN
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Auglaeansha

3 |gufuRaudesannsaesuiesgasidensineg | 4.41 638 INIEELRGIGN
Iidlagansidnlala

4 | ffTROudeahaueuIneeineg idlaeansla 4.33 652 MaUsEaIALN

5 [dujdfaudesamnsaudlvaniunisalatmin | 4.46 612 ausyasAnn
LgiaE 1971399

6 | ufuRnussaiuinalwnsulunisufifau 4.49 605 WaUsEaInuIn
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9 |dufURnuAesEInsaUssiiiuaufieInIsves | 4.13 807 fausyasAnnn
Alaeansle

10 |dujURanudesdivinelunisiasaidesesiu|  4.32 764 aUsyasAnn
AGRE
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wisnzauraz U URNuY

12 | gufjifadesddnldmanuiiarSeusaduie | 4.44 578 U sgaannn
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13 | gufuRnudesiinnsidmalulaganeg lums|  4.21 673 ausyasAnn
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U URu
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35 | fufuRnusesshwingssdeuvesaiunisiu 4.56 603 | Welszasduniian

36 |HuftReudesanielugavesatentstuly | 4.47 636 fausyasAnnn
QNABILALIINTAY
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AEGRE

38 | dufURanudesamnsaliuinisdlavansldedna |  4.30 772 INIEELRGIGN
15 Wlvidlavansdossounu

39 [HufuReulidunivieliveyanluvanzan | 4.39 739 aUsyasAnnn
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40 | JujtRnusemimadendu) Mmunganlvdu | 4.35 650 U sEaaAun
dAlaeansTunsdingndu

41 [ujURnudesdilefanalselovigegaues|  4.37 724 ausyasAnn
Alaeansduddny

a2 | JujtRanudesjualiduiindedeluanean | 4.42 661 e sgaannn
YalALas

43 | JufURnudeaidnfuilianudaiiuvveaiiou|  4.45 650 aUsyasAnn
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594 44 90

Nan15IAIzeUszneudediatefaiune 44 Teiiiedesnisinuilaseadisves
@mé’mwmzmﬁm%wﬁﬁwizmﬁm'ama‘dﬁﬁ'ﬁmumiu‘%mﬁ;ﬁmamimﬂﬁjumstiﬁu insana
asAusznaulaglin1sitasigiasAusenauman (Principal Component Analysis) Wagnyuwny
#1838 Varimax Han15IATIEAT KMO SA1nAU 0,920 wansindeyadivinisiingizy
ﬁmmmmzammﬂﬁqm (Srisatidnarakul, B., 2012) uagn Chi-square Wiy 0.00 wansiNvaya
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mswﬁ 5 nsnedau KMO Lay Bartlett’s Test

KMO and Bartlett’s Test

Kaiser-Meyer—Olkin Measure of Sampling Adequacy .920
Approx. Chi-square 7370.020
Bartlett’s Test of Sphericity df 946
Sig. .000

Fofawduau 44 Failevinsileneviesddsznoudedrnaudmuindesnmded 11
Lianunsadnnquegluandnuazlaldisindemnmded 11 sanannisiinsizivinliinge
Fodrnuduiu 43 FeuazanunsadanguandnuuzmadndndfieUsrasdsonisufuRau
nsuinisglagansnafiuaienisduldsiuiu 7 audnsarivinisidessdusznauiiiolst
Aseumauyntemadluusavesausznaulaun yadnain vinvensuinisglasans nsujiRau
NueIEndeyAna N133NBININaNYalvesaIen1sin Minyen133U3ANAINITIYOINULAY
13U waeinugduanudiunuuinisglasasmaiiuansntsiu Tnsaudnvaenisisdn
fifleszasdvia 7 fruanansoesuismnundsususaldiviiudosay 65.062

A1399 6 AULUTUTIUTINTDTUIEAMEN WL IVITNANIU S8R

€ Initial Eigenvalues Extraction Sums of Rotation Sums of

qé_ Squared Loadings Squared Loadings

g Total % of | Cumulative | Total % of | Cumulative | Total % of | Cumulative
Y Variance % Variance % Variance %

1 19.82 45.059 45.059 19.826 | 45.059 45.059 6.273 14.257 14.257
2 2.519 5.725 50.784 2.519 5.725 50.784 5.073 11.530 25.788
3 1.692 3.845 54.629 1.692 3.845 54.629 4.818 10.949 36.737
4 1.517 3.447 58.077 1.517 3.447 58.077 3.535 8.034 aa.771
5 1.434 3.259 61.335 1.434 3.259 61.335 3514 7.984 52.755
6 1.223 2.779 64.114 1.223 2.779 64.114 2915 6.626 59.380
7 1.144 2.601 66.715 1.144 2.601 66.715 2.500 5.681 65.062
8 1.012 2.300 69.015 1.012 2.300 69.015 1.740 3.954 69.015
9 932 2.118 71.134 - - - - - -
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