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THE STUDENTS’ SATISFACTION WITH COOPERATIVE EDUCATION SYSTEM OF
WORKING IN THE SERVICE SECTOR
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Abstract

This study aims to explore public and private university students’ satisfaction with co-operative
education system of working in the service sector. The research compares the different levels of satisfaction
in the hotel, tourism, and airline business. The questionnaires were distributed to 420 purposively selected
students from private and public universities who registered in the co-operative education programs. The 396
completed questionnaires were analyzed through SPSS statistical analysis program, using frequency,

percentage, mean, standard deviation, T-test and F-test as statistical techniques.
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It was found that the students in the co-operative education program were highly satisfied with the
overall working except the welfare and/or remuneration and the final orientation. The students from private
universities had higher level of satisfaction than those from public universities. The co-operative education
students in hotel, tourism, and airline business revealed different levels of satisfaction in the areas of project
design consultation, length of lunch time, suitability of the time off, equipment and facilities in operation and
the final orientation. The co-operative education students in airline business had significantly higher level of

satisfaction than those in hotel and tourism business at p = 0.05.

Keywords : students , satisfaction , working cooperative , service sector
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